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Patelco Credit Union Hires Chief Lending Officer, Promotes Chief Financial 
Officer  

Richard Wada joins as senior vice president, chief lending officer, reporting 
to CEO Erin Mendez 

 
PLEASANTON, Calif. – April 17, 2018 — Patelco Credit Union has hired Richard Wada as its 
senior vice president (SVP), chief lending officer (CLO), headlining executive leadership changes 
at the credit union that includes the promotion of Sue Gruber to executive vice president (EVP), 
chief financial officer (CFO).  
  
“Richard Wada has shown a passion for transformative growth and portfolio value creation, 
which he has achieved in previous roles by successfully aligning strategy, people, process and 
technology,” said Patelco’s President and CEO, Erin Mendez. “That experience, paired with 
Gruber’s promotion, will enable Patelco to more effectively serve our member base by helping 
each member achieve their respective personal financial goals.” 
 
As CLO, Wada will be responsible for all credit and lending functions, and will own – along with 
the Patelco vice presidents of lending group – the overall loan portfolio management. He and 
his teams will direct the quality, growth, market competitiveness, risk management and asset 
diversity for consumer lending, mortgage lending and business loan portfolios.  Wada is also 
tasked with ensuring that the strategic direction and execution of the lending business aligns 
with Patelco’s mission to fuel hope and opportunity for its members’ lifelong financial 
wellbeing. 
  
Prior to joining Patelco, Wada served as director of global unsecured lending within Citigroup’s 
global consumer group across four regions and 17 countries. Previously, he held various roles 
within Citigroup tied to marketing, product strategy, business development and business 
transformation. Wada has a Bachelor of Arts degree from Williams College and a MBA from 
Columbia Business School. 
 
Gruber, who has added the title of EVP to her role as CFO, acquires additional responsibility for 
strategic planning, risk management and internal audit functions.  

 
About Patelco Credit Union 

Pleasanton, Calif.-based Patelco Credit Union is a not-for-profit credit union committed to 
serving the financial health and well being of its membership. With more than 330,000 members 
primarily in and around northern California, Patelco is committed to fueling hope and 
opportunity for its members by offering personalized solutions, advice, and expertise that 
empower them to achieve personal financial freedom. Founded in 1936 with $500 in assets by 
employees of the Pacific Telephone and Telegraph Company, Patelco is in the top one percent of 
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U.S. credit unions with more than $6 billion in assets. For more information, visit 
https://www.patelco.org/. 

https://www.patelco.org/



